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DISCIPLINE: Configuration Management

Discipline Roadmap for: Change Management Tools

Current

2 Years 5 Years

Baseline Environment

Deferred to the Systems Management
Sub-Committee for designation within
ITIL. Special consideration must be given
the security aspects of this discipline as
well as how it coexists with patch
management. Virtualization and blade
servers also present a special challenge.

Retirement Targets

Tactical Deployment Strategic Direction

Mainstream Platforms (must be supported)

Containment Targets

Emerging Platforms

Implications and Dependencies

Roadmap Notes




DISCIPLINE: Configuration Management

Discipline Roadmap for: Change Management Tools

Discipline Boundaries:
O Deferred at this point

Discipline Standards:

Migration Considerations:

Exception Considerations:

Miscellaneous Notes:
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